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Know Your Client (KYC) 

Applica�on Form (For Individuals Only) 
 

Please fill the form in ENGLISH and in BLOCK le�ers 

Fields marked * are mandatory 

Fields marked + are pertaining to CKYC and mandatory only if processing CKYC 
also 

PAN*  Please enclose a duly a�ested copy of your PAN Card 

Name* (same as ID proof)  

Maiden Name+ (if any) 

Fathers/Spouse’s Name* 

Date of Birth* 

Gender*                                      Male                    Female                  Transgender 

Marital Status*             Single                Married 

Na�onality*             Indian                 Other                                                     

Residen�al Status*        Resident Individual             Non Resident Indian 

                                                     Foreign Na�onal                         Person of Indian Origin+ 
(Passport mandatory for NRIs and Foreign Na�onals. PIO selec�on is only for CKYC and not for KRA KYC. 
Select NRI or Foreign Na�onal based on Na�onality of the individual) 

Proof of Iden�ty (POI) submi�ed for PAN exempted cases (Please �ck) 

A — Aadhaar Card    

B — Passport Number     

C — Voter ID Card 

D —Driving License                                                                                                                                                                                 

E —NREGA Job Card  

F — NPR 

Z —Others                                                                                                                                                (any document no�fied by Central Government)  

                         Iden�fica�on Number 

A. Correspondence/ Local  Address* 

Line 1* 

Line 2 

Line3 

City/Town/Village*                                                                             District*       Pin Code* 

State*                                                                                      Country* 

Address Type*                       Residen�al/Business                 Residen�al                Business            Registered Office Unspecified 

1. Iden�ty Details (please refer guidelines overleaf) 

 

 

 

Applica�on Number:  

Applica�on Type*:       New KYC          Modifica�on KYC 

   

  

  

  

 Intermediary 
Logo 

 
 

Recent passport size 
Applicant Photo 

  

(Expiry Date) 

(Expiry Date) 

2. Address Details* (please refer guidelines overleaf) 

     

 

 

 

XXXX XXXX __ __ __ __ 

 

 

 

 

 

 

 

____________________________ 

  

 

 

 

 

 

 

KYC Mode*:  
Normal   EKYC OTP              EKYC Biometric              Online KYC         Offline EKYC          Digilocker       

Please Tick () 

 
Applicant e-SIGN 

Please Tick () 

CDSL VENTURES LIMITED 

….Exploring New Horizons  

 

 

 

 

 

 

 

Cross Signature across photograph  
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B. Permanent residence address of applicant, if different from above A / Overseas  Address* (Mandatory for NRI Applicant) 

Line 1* 

Line 2 

Line3 

City/
Town/Village*                                                                             District*       Pin Code* 

State*                                                                                Country* 

Address Type*                       Residen�al/Business                 Residen�al                Business            Registered Office Unspecified 

Proof of Address* (a�ested copy of any 1 POA for correspondence and permanent address each to be submi�ed) 

A — Aadhaar Card    

B — Passport Number    

C — Voter ID Card 

D —Driving License                                                                                                                                                                                 

E —NREGA Job Card  

F — NPR Le�er 

Z—Others                                  (any document no�fied by Central Government)  

                    Iden�fica�on Number 

 

 

 

 

 

 

3. Contact Details (in CAPITAL) 

Email ID*  

Mobile No. *                                                                                                                                                       

Tel (Off)                                                                                                                                                                                                                              Tel (Res) 

4. Applicant Declara�on 
I/We hereby declare that the KYC details furnished by me are true and correct to 
the best of my/our knowledge and belief and I/we under-take to inform you of any 
changes therein, immediately. In case any of the above informa�on is found to be 
false or untrue or misleading or misrepresen�ng, I am/We are aware that I/We 
may be held liable for it. 
I/We hereby consent to receiving informa�on from CVL KRA through SMS/Email on 
the above registered number/Email address. 
I am/We are also aware that for Aadhaar OVD based KYC, my KYC request shall be 

validated against Aadhaar details. I/We hereby consent to sharing my/our masked 

Aadhaar card with readable QR code or my Aadhaar XML/Digilocker XML file, along 

with passcode and as applicable, with KRA and other Intermediaries with whom I 

have a business rela�onship for KYC purposes only. 
 

DATE:   _________________________ (DD-MM-YYYY) 

PLACE:  _______________________________________ 

 Applicant Wet Signature 

 

 

 

  

 

 

 

     

XXXX XXXX __ __ __ __ 

 

 

 

 

 

 

(Expiry Date) 

(Expiry Date) 

 

 

 _____   ____________________________ 

_____    ____________________________ _____    ____________________________ 

________________________________________________________________________________________ 

 Applicant e-SIGN 

Self cer�fied document copies received (OVD) 

True Copies of documents received (A�ested) 

   AMC / Intermediary Name : 

 

Ins�tu�on Name and Stamp 

5. For Office Use Only 

IPV Date   

Emp. Name 

Emp. Code 

Emp. Designa�on 

Intermediary Details* In-Person Verifica�on (IPV) carried out by* 

 

Employee Signature and Stamp 

 

 
 

 

 
Swastika Investmart Limited
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Know Your Client (KYC) 

Applica�on Form (For Individuals Only) 
 

Please fill the form in ENGLISH and in BLOCK le�ers 

Fields marked * are mandatory 

Fields marked + are pertaining to CKYC and mandatory only if processing CKYC 
also 

PAN*  Please enclose a duly a�ested copy of your PAN Card 

Name* (same as ID proof)  

Maiden Name+ (if any) 

Fathers/Spouse’s Name* 

Date of Birth* 

Gender*                                      Male                    Female                  Transgender 

Marital Status*             Single                Married 

Na�onality*             Indian                 Other                                                     

Residen�al Status*        Resident Individual             Non Resident Indian 

                                                     Foreign Na�onal                         Person of Indian Origin+ 
(Passport mandatory for NRIs and Foreign Na�onals. PIO selec�on is only for CKYC and not for KRA KYC. 
Select NRI or Foreign Na�onal based on Na�onality of the individual) 

Proof of Iden�ty (POI) submi�ed for PAN exempted cases (Please �ck) 

A — Aadhaar Card    

B — Passport Number     

C — Voter ID Card 

D —Driving License                                                                                                                                                                                 

E —NREGA Job Card  

F — NPR 

Z —Others                                                                                                                                                (any document no�fied by Central Government)  

                         Iden�fica�on Number 

A. Correspondence/ Local  Address* 

Line 1* 

Line 2 

Line3 

City/Town/Village*                                                                             District*       Pin Code* 

State*                                                                                      Country* 

Address Type*                       Residen�al/Business                 Residen�al                Business            Registered Office Unspecified 

1. Iden�ty Details (please refer guidelines overleaf) 

 

 

 

Applica�on Number:  

Applica�on Type*:       New KYC          Modifica�on KYC 

   

  

  

  

 Intermediary 
Logo 

 
 

Recent passport size 
Applicant Photo 

  

(Expiry Date) 

(Expiry Date) 

2. Address Details* (please refer guidelines overleaf) 

     

 

 

 

XXXX XXXX __ __ __ __ 

 

 

 

 

 

 

 

____________________________ 

  

 

 

 

 

 

 

KYC Mode*:  
Normal   EKYC OTP              EKYC Biometric              Online KYC         Offline EKYC          Digilocker       

Please Tick () 

 
Applicant e-SIGN 

Please Tick () 

CDSL VENTURES LIMITED 

….Exploring New Horizons  

 

 

 

 

 

 

 

Cross Signature across photograph  
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B. Permanent residence address of applicant, if different from above A / Overseas  Address* (Mandatory for NRI Applicant) 

Line 1* 

Line 2 

Line3 

City/
Town/Village*                                                                             District*       Pin Code* 

State*                                                                                Country* 

Address Type*                       Residen�al/Business                 Residen�al                Business            Registered Office Unspecified 

Proof of Address* (a�ested copy of any 1 POA for correspondence and permanent address each to be submi�ed) 

A — Aadhaar Card    

B — Passport Number    

C — Voter ID Card 

D —Driving License                                                                                                                                                                                 

E —NREGA Job Card  

F — NPR Le�er 

Z—Others                                  (any document no�fied by Central Government)  

                    Iden�fica�on Number 

 

 

 

 

 

 

3. Contact Details (in CAPITAL) 

Email ID*  

Mobile No. *                                                                                                                                                       

Tel (Off)                                                                                                                                                                                                                              Tel (Res) 

4. Applicant Declara�on 
I/We hereby declare that the KYC details furnished by me are true and correct to 
the best of my/our knowledge and belief and I/we under-take to inform you of any 
changes therein, immediately. In case any of the above informa�on is found to be 
false or untrue or misleading or misrepresen�ng, I am/We are aware that I/We 
may be held liable for it. 
I/We hereby consent to receiving informa�on from CVL KRA through SMS/Email on 
the above registered number/Email address. 
I am/We are also aware that for Aadhaar OVD based KYC, my KYC request shall be 

validated against Aadhaar details. I/We hereby consent to sharing my/our masked 

Aadhaar card with readable QR code or my Aadhaar XML/Digilocker XML file, along 

with passcode and as applicable, with KRA and other Intermediaries with whom I 

have a business rela�onship for KYC purposes only. 
 

DATE:   _________________________ (DD-MM-YYYY) 

PLACE:  _______________________________________ 

 Applicant Wet Signature 

 

 

 

  

 

 

 

     

XXXX XXXX __ __ __ __ 

 

 

 

 

 

 

(Expiry Date) 

(Expiry Date) 

 

 

 _____   ____________________________ 

_____    ____________________________ _____    ____________________________ 

________________________________________________________________________________________ 

 Applicant e-SIGN 

Self cer�fied document copies received (OVD) 

True Copies of documents received (A�ested) 

   AMC / Intermediary Name : 

 

Ins�tu�on Name and Stamp 

5. For Office Use Only 

IPV Date   

Emp. Name 

Emp. Code 

Emp. Designa�on 

Intermediary Details* In-Person Verifica�on (IPV) carried out by* 

 

Employee Signature and Stamp 

 

 
 

 

 
Swastika Investmart Limited





 

 
 
 

 

www.swastika.co.in

Know Your Client (KYC) Application Form (For Second Holder / Guardian Details)

Please fill in ENGLISH & BLOCK LETTERS Application Type ☐ New Update
with Black/Blue ink & tick the appropriate options, All fields are mandatory

A. IDENTITY DETAILS

I/We request you to open a Trading and Demat account in my/our name as per the following detalls: Date

1. Name of Applicant / Guardian

2. Maiden Name

3. Father's/Spouse Name

swastikа

4. Mother Name

5. a. Gender Male Female Transgender

PHOTOGRAPH

Please affix your
recent passport
size photograph
and sign accross it

b. Date of Birth c. Marital Status Single Married

6. Nationality Indian 7. Status Resident Individual Minor

8. PAN Aadhaar Signature of First/Sole Holder

Specify the proof of identity submitted Passport Driving Licence Voter ID Other No.

For Association of Persons (AOP), Partnership Firm, Unregistered Trust, etc., although the account is opened in the name of the natural
persons, the name & PAN of the Association (AOP), Partnership Firm, Unregistered Trust, etc., should be mentioned below:

a. Name

B. ADDRESS DETAILS

1. Current Residence/
Correspondence
Address

b. PAN

City/Town/Village

Pin Code

2. Permanent Address

(if different from above

correspondence address)

City/Town/Village

Pin Code

District

State Country INDIA/

Same as Current Address

3. Specify the proof of address submitted

C. Contact Details

Mobile No.

Email id

District

State Country INDIA/

Passport Driving Licence Other No.

Tel. (Office)

Tel. (Res.)

DECLARATION I hereby declare that the details fumished above are true and correct to the best of my/our knowledge and
bellef and I undertake to Inform you of any changes therein, immedlataly. In case any of the above Information is found to
be false or untrue or misleading or misrepresenting, I am/we are aware that I/we may be held liable for it.
I hereby consent to receiving information from Central KYC Registry through SMS/Emeil on the above registered
number/emall address

Date Place Signature of Applicant

FOR OFFICE / AUTHORISED PERSON USE ONLY

Cient Interviewed By &In-Person Verification done byParticulars Documents Vertfled with Originals

Name of Employee/AP

Employee Code/AP No.

Designation

Date

Signature
Seal/Stamp



SLBM /

NSE, BSE & MSEIExchanges













       One-Time Undertaking by TM / CM for processing of Margin pledge / Margin re-pledge &

       Auto Pledge Confirmation – One-Time Undertaking from Pledgee

One time Undertaking for Trading Member / Clearing Member / One time Undertaking for Auto pledge

DP ID: Client ID:

Client Name:

1. The pledger and pledgee undertake to abide with the provisions of the Indian

Contract Act, 1872, the Depositories Act, SEBI Regulations, circulars, and bye-laws in

force from time to time, as may be applicable.

2. The pledgee undertakes to provide reasonable notice to the pledger and comply with

the requirements of Sections 176 and 177 of the Indian Contract Act, 1872.

First Holder Second Holder Third Holder



















Se�lement Fees *Inc. of transaction fee i.e. ₹4.00 for NSDL and ₹3.50 for CDSL

* * * * *

* * * * *

(Min. Rs. 50/-)



 



www.swastika.co.in

KRA CONSENT FOR DETAILS

I/We hereby declare that the KYC details furnished by me are true and correct to the best of my/our knowledge and
belief and I/we under-take to inform you of any changes therein, immediately. In case any of the above information is
found to be false or untrue or misleading or misrepresenting, I am/We are aware that I/We may be held liable for it.

I am aware of other modes of KYC which are available and I have chosen Aadhaar based method voluntarily.
My Aadhaar record can be used by KRA only for the specific purpose of validating / maintaining / sharing my KYC
record and as an audit evidence. I will have an option to request for deletion of my Aadhaar record.

I/We hereby consent to receiving information from KRA through SMS/Email on the above registered number/Email
address.

I am/We are also aware that for Aadhaar OVD based KYC, my KYC request shall be validated against Aadhaar details.
I/We hereby consent to sharing my/our masked Aadhaar card with readable QR code or my Aadhaar XML/Digilocker
XML file, along with passcode and as applicable, with KRA and other Intermediaries with whom I have a business
relationship for KYC purposes only.

CKYCR DOWNLOAD CONSENT FORM

I, [Name of the customer] .......................................................................................... S/o/D/o / W/o [Father's
/Mother's/Spouse Name] ........................................................................................... give my consent to
Swastika Investmart Limited to download my KYC Records from the Central KYC Registry (CKYCR), only for the
purpose of verification of my identity and address from the database of CKYCR Registry.

I understand that my KYC Record includes my KYC Records /Personal information such as my name, address, date of
birth, PAN number etc.

Place:

Date: DD / MM / YYYY

(Third Holder Signature)(Second Holder Signature)(First/Sole Holder Signature)

✍✍✍





Ms. Dimple Soni . 0731-6644241 . compliance@swastika.co.in



Policy for Voluntary freezing /blocking online access of trading account by clients
(Not applicable to clients who do not have online trading access)

1.

This policy framework also contains the Process and mode(s) through which the client can place the request to freeze/block &
unfreeze / unblock the trading account along with the time lines that will be followed by the Trading Member for the same.

2.

a.

The client shall request Swastika Investmart Limited (SIL) for voluntary freezing/blocking the online access of trading account if
any suspicious activity is observed in the trading account vide the below mentioned modes:

a. Via IVR/Tele calling on the number 08069049876

b. Via Trading Application.

b.

i. SIL shall verify that the request for freezing/blocking the online access of the trading account is received from the respective
client only.

ii. Where the request is received from other than registered phone number of the client, client will be required to complete the
authentication procedure (2 Factor Authentication).

iii. SIL may also follow any other process as may be prescribed by the Exchange(s) uniformly in consultation with SEBI, from time to
time.

: -

i. SIL shall acknowledge the receipt of the request to the client. Acceptance or rejection message will be displayed/announced on
the registered mobile number or through any other legally verifiable modes as permitted in the SEBI “Circular on Prevention of
Unauthorized Trading by Stock Brokers” dated March 22, 2018 or as may be amended from time to time.

: -

i. Upon successful validation, the client's trading account shall be frozen/blocked from the online access.

ii. An active Mutual Fund and Equity Systematic Investment Plan (SIP)shall remain active.

iii. The client will continue to have offline access to the trading account i.e. the client will be able to place orders through the
Authorized Person / dealer / call and trade and carry out any other offline activities such as raise request for statements, carry out
client master modifications through physical requests etc.

: -

i. All pending orders of the client in all segments shall stand cancelled.

ii. No fresh orders shall be allowed to be placed through online access.

: -

Introduction

Frame work of the voluntary freezing/blockingfacility/StandardOperatingProcedure(SOP): -

Mode of communication: -

Process to be followed: -

Validation: -

Issuance of acknowledgment

Freezing/blocking the online access of the client's trading account

Simultaneous cancellation of all the pending orders of the said client

Scenario and time lines

Scenario Time lines for issuing acknowledgement as well as freezing/
blocking of the online access of the Trading account

Post freezing/blocking the client's trading account: -

Risk Management: -It is clarified that:

Request received during the trading hours*
And within 15 minutes before the start of trading. Within15minutes

Request received after the trading hours and
15minutesbeforethestartoftrading. Before the start of next trading session

* Trading hours shall be as follows: Capital Market Segment: 9.15 a.m. to 3.30 p.m., Equity Derivatives Segment: 9.15 a.m. to 3.30
p.m., Currency Derivatives Segment: 09.00 a.m. to 05.00 p.m., Commodity Derivatives Segment:09.00a.m.to11:30 p.m.

SIL shall send a communication on the registered mobile number and registered e-mail ID of the client, stating that the online
access to the trading account has been frozen/blocked and all the pending orders in the client's trading account, if any, have been
cancelled along with the process of re-enablement for getting the online access to the trading account.

Details of open positions (if any) would also be communicated to the client along with contract expiry information with in one hour
from the freezing/blocking of the trading account. This will eliminate the risk of unwanted delivery settlement. This time limit may
be contracted after Exchange's review and would stand effective as modified from time to time.

i. Freezing/blocking is only for the online access to the client's trading account, and there shall be no restrictions on the Risk
Management activities of SIL.

ii. The request for freezing/blocking does not constitute request for marking client Unique Client Code (UCC) as inactive in the
Exchange records.



Process for re-enablement: -

Maintenance of records/logs: -

SIL shall re-enable trading in the client's account after carrying out necessary due diligence including verifying the client using Two
Factor Authentication and validating the client request and un freezing / the account.

For unfreezing of the trading account, the client will have to get in touch on the dedicated phone number (08069049876). Once such
request has been received and authenticated, account will be unfrozen within1workingday.

SIL shall maintain the appropriate records/logs including, but not limited to, request received to freeze/block the online access of trading
account, confirmation given for freezing/blocking of the online access of the trading account and cancellation of pending orders, if any,
sent to the clients.

Most Important Terms and Conditions (MITC)

(For non-custodial settled trading accounts)

1. Your Trading Account has a "Unique Client Code" (UCC) different from your demat account number. Do not allow anyone (
to trade in your trading account without specific

instruction from you for your trades. Do not share your internet/ mobile trading login credentials with anyone else.

2. You are required to place collaterals as margins with the stock broker before you trade. The collateral can either be in the form of
funds transfer into specified stock broker bank accounts or margin pledge of securities from your demat account. The bank
accounts are listed on the stock broker website. Please do not transfer funds into any other account. The stock broker is not
permitted to accept any cash from you.

3. The stock broker's Risk Management Policy provides details about how the trading limits will be given to you, and the tariff sheet
provides the charges that the stock broker will levy on you.

4. All securities purchased by you will be transferred to your demat account within one working day of the payout. In case of securities
purchased but not fully paid by you, the transfer of the same may be subject to limited period pledge i.e. seven trading days after
the pay-out (CUSPA pledge) created in favor of the stock broker. You can view your demat account balances directly at the website
of the Depositories after creating a login.

5. The stock broker is obligated to deposit all funds received from you with any of the Clearing Corporations duly allocated in your
name. The stock broker is further mandated to return excess funds as per applicable norms to you at the time of quarterly/ monthly
settlement. You can view the amounts allocated to you directly at the website of the Clearing Corporation(s).

6. You will get a contract note from the stock broker within 24 hours of the trade.

7. You may give a one-time Demat Debit and Pledge Instruction (DDPI) authority to your stock broker for limited access to your demat
account, including transferring securities, which are sold in your account for pay-in.

8. The stock broker is expected to know your financial status and monitor your accounts accordingly. Do share all financial information
(e.g. income, net worth, etc.) with the stock broker as and when requested for. Kindly also keep your email Id and mobile phone
details with the stock broker always updated.

9. In case of disputes with the stock broker, you can raise a grievance on the dedicated investor grievance ID of the stock broker. You
can also approach the stock exchanges and/or SEBI directly.

10. Any assured/guaranteed/fixed returns schemes or any other schemes of similar nature are prohibited by law. You will not have any
protection/recourse from SEBI/stock exchanges for participation in such schemes.

including
your own stock broker, their representatives and dealers) on their own taking

Place:

Date: DD / MM / YYYY

(Third Holder Signature)(Second Holder Signature)(First/Sole Holder Signature)

✍✍✍



Currency Underlying Exposure Declaration Letter to trade currency derivatives
with Swastika Investmart Limited

To,

Swastika Investmart Limited

48, Jaora Compound,

Indore M.P. (452001)

Dear Sir

The undersigned, hereafter referred to as "the Trader" hereby declares and agrees to the following terms and conditions
concerning their trading activities Swastika Investmart Limited ("Swastika"):

1. Engagement in Currency Trading: The Trader expresses their intent to trade in the currency segments on both National Stock
Exchange & Bombay Stock Exchange.

2. Position Size Limitation and Management: The Trader commits to maintaining their position size within a limit of one hundred
million United States Dollars (USD 100,000,000) as specified by the exchanges/RBI. Should the Trader's position size exceed
this specified limit, the Trader agrees to manage the excess position through the use of an Authorized Dealer or Custodian, as
appropriate.

3. Compliance with Regulatory Requirements: The Trader affirms compliance with clause 3.4 (1)(a) of the circular issued by the
Reserve Bank of India (RBI) on January 05, 2024. The Trader confirms having underlying exposure to the currency derivative
contracts they engage in through Swastika, in accordance with the said RBI directive.

4. Evidence of the Underlying Exposure: The Trader agrees to provide, upon request by Swastika, the relevant exchanges, or the
RBI, sufficient evidences of the underlying exposure related to their currency derivative contracts. The Trader undertakes to
furnish such evidence promptly and as may be required by the requesting party.

5. Indemnification: The Trader hereby indemnifies Swastika and holds Swastika harmless from any liabilities, losses, damages
or costs that may arise in the event the Trader is unable to produce the required evidence of underlying exposure as stipulated
in point 4 above. This indemnification extends to any legal actions, claims, demands or expenses incurred by Swastika as a
result of the Trader's failure to comply with these conditions.

By signing below, the Trader acknowledges their understanding and acceptance of these terms, and commits to adhere to the
stipulations as outlined herein.

Place:

Date: DD / MM / YYYY

(Third Holder Signature)(Second Holder Signature)(First/Sole Holder Signature)

✍✍✍



Policy for Handling Good Till Triggered Orders
Introduction:

The parameters for placing a GTT order are as below:

GTT Order - GTT order' is a feature which allows a user to set an order in advance for future execution based on the anticipation of future
price by the user. User will set a threshold or trigger price and when such trigger price condition is met with the LTP of the scrip / contract,
the order of the user is placed in the exchange. Along with the primary leg users can also set a stop loss and target for such orders.

Last Traded Price' or 'LTP' is the last traded price at which stock/scrip was traded on the Exchange.

Trigger Condition' shall mean the criteria and conditions entered by the user, which if met, the GTT limit order of the user will be placed on
the Exchange.

'Trigger Price/Threshold Price' shall mean the price entered by the user around which the trigger condition has been entered.

There shall be no extra charges for usage of GTT feature apart from the applicable tariff structure.

'User', means the Client, having a trading and demat account i.e. a“Client ID”, with SIL and wanting to use the 'GTT order' feature fromthe
Web login or through Mobile App.

The GTT order has a unique feature to reach the LTP of the scrip or contract for which GTT order is set. Based on the reading of this LTP
the order is triggered to the exchange.

GTT can be set for Intraday and delivery both order types and is permitted in Equity and Futures & Options segments on NSE, BSE & MCX.

Until the trigger price, set by the user has reached or breached, the GTT order is stored with SIL.

GTT orders have a validity of 365 days or contract expiry whichever is earlier.

Users are required to maintain sufficient margin for placing of GTT orders (holdings incase delivery sell orders in the Equity segment).
Margins can be maintained in the form of cash or collateral.

Users are also required to ensure that the wallet is sufficiently funded or maintain sufficient holding during the existence of the GTT order,
else the GTT order if triggered may be rejected due to insufficient margins / holdings.

In case of delivery sell orders, users need to authorize the transaction through CDSL TPIN, else such order would not be pushed to the
exchange and would be rejected by SIL. However, if the user has a valid DDPI/POA linked to the trading account, no such TPIN
authentication would be required.

Once triggered, users' orders are placed to the exchange. The execution of such an order is not guaranteed by SIL Based on the LTP the
user order is triggered to the exchange, however the price condition set by the user must come again for the order to get executed.

In case there is a gap up or gap downing opening against the price & condition set by the user, in such case the GTT order will be triggered
and pushed to the exchange.

No handling of corporate action will be done by SIL and clients need to monitor and will be solely responsible for effect on prices and
triggers based on stock/underlying specific corporate actions. Clients shall review their GTT orders pro-actively whenever there may be
an impact of corporate action on their order/s. It would be the onus of the client to take appropriate action to modify/cancel orders
accordingly.

All upcoming corporate actions including dividend, bonus, split etc. shall be intimated to clients having unexecuted GTT orders at least
one day prior to the ex-date of the corporate action.

Orders beyond circuit limits shall be rejected.

Once a GTT order is triggered for a derivative contract, when the order is placed outside the contract's execution range, it may be
cancelled by the Exchange.

All exchange regulations with respect to price range, margins, circuit limits, etc. would apply. SIL RMS rules would be applied over and
above exchange rules.

The order once triggered and pushed to exchange is valid only for that one trading session, if unexecuted by the end of the trading
session,such order would stand cancelled. Users would have to place a new GTT order.

GTT orders will be triggered after being matched for the condition set with the last traded price received from the exchange during a live
trading session.

All rules and regulations prescribed by SEBI and the Exchanges would have to be strictly followed by all the Clients while placing
instructions through SIL. All other laws and regulations as per the Republic of India would be applicable.

GTT order feature is a value-added service available to the user over and above the basic broking feature. Users must thoroughly
understand the feature before its usage. Placing a GTT order does not guarantee order execution. The GTT feature makes a best effort
only to meet the user's condition and push such orders to the exchange. SIL shall not be liable for any loss notional or actual accrued to
the user. Users are solely responsible for all their trades.

These Terms of Usage and the Services of SIL placing orders under the 'GTT orders' feature, may be removed/modified/replaced at any
point of time without providing any prior notification to Clients. It is Clients' responsibility to review these Terms & Conditions every time
Clients use the 'GTT order' feature. The Terms & Conditions of the GTT order placement is available to the user on the website -
https://www.swastika.co.in/downloads



 

Rights and Obligations of Beneficial Owner and Depository Participant as 
prescribed by SEBI and Depositories 

 

- –     

 

-  

General Clause 

1. The Beneficial Owner and the Depository participant (DP) shall be bound by the provisions of 

the Depositories Act, 1996, SEBI (Depositories and Participants) Regulations, 2018, Rules and 

Regulations of Securities and Exchange Board of India (SEBI), Circulars / Notifications / 

Guidelines issued there under, Bye Laws and Business Rules/Operating Instructions issued by 

the Depositories and relevant notifications of Government Authorities as may be in force from 

time to time. 

 

2. The DP shall open/activate demat account of a beneficial owner in the depository system only 

after receipt of complete Account opening form, KYC and supporting documents as specified 

by SEBI from time to time. 

Beneficial Owner information 

3. The DP shall maintain all the details of the beneficial owner(s) as mentioned in the account 

opening form, supporting documents submitted by them and/or any other information 

pertaining to the beneficial owner confidentially and shall not disclose the same to any person 

except as required by any statutory, legal or regulatory authority in this regard. 

 

4. The Beneficial Owner shall immediately notify the DP in writing, if there is any change in details 

provided in the account opening form as submitted to the DP at the time of opening the demat 

account or furnished to the DP from time to time. 

Fees/Charges/Tariff 

5. The Beneficial Owner shall pay such charges to the DP for the purpose of holding and transfer 

of securities in dematerialized form and for availing depository services as may be agreed to 

from time to time between the DP and the Beneficial Owner as set out in the Tariff Sheet 

provided by the DP. It may be informed to the Beneficial Owner that "no charges are payable 

for opening of demat accounts” 

 

6. In case of Basic Services Demat Accounts, the DP shall adhere to the charge structure as laid 

down under the relevant SEBI and/or Depository circulars/directions/notifications issued from 

time to time. 

 

7. The DP shall not increase any charges/tariff agreed upon unless it has given a notice in writing 

of not less than thirty days to the Beneficial Owner regarding the same. 

Dematerialization 

8. The Beneficial Owner shall have the right to get the securities, which have been admitted on 

the Depositories, dematerialized in the form and manner laid down under the Bye Laws, 

Business Rules and Operating Instructions of the depositories. 

Separate Accounts 

9. The DP shall open separate accounts in the name of each of the beneficial owners and securities 

of each beneficial owner shall be segregated and shall not be mixed up with the securities of 

other beneficial owners and/or DP’s own securities held in dematerialized form. 
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10. The DP shall not facilitate the Beneficial Owner to create or permit any pledge and /or 

hypothecation or any other interest or encumbrance over all or any of such securities submitted 

for dematerialization and/or held in demat account except in the form and manner prescribed 

in the Depositories Act, 1996, SEBI (Depositories and Participants) Regulations, 2018 and Bye-

Laws/Operating Instructions/Business Rules of the Depositories. 

Transfer of Securities 

11. The DP shall effect transfer to and from the demat accounts of the Beneficial Owner only on 

the basis of an order, instruction, direction or mandate duly authorized by the Beneficial Owner 

and the DP shall maintain the original documents and the audit trail of such authorizations. 

 

12. The Beneficial Owner reserves the right to give standing instructions with regard to the crediting 

of securities in his demat account and the DP shall act according to such instructions. 

 

13. The stock broker / stock broker and depository participant shall not directly / indirectly compel 

the clients to execute Power of Attorney (PoA) or Demat Debit and Pledge Instruction (DDPI) 

or deny services to the client if the client refuses to execute PoA or DDPI. 

Statement of account 

14.  The DP shall provide statements of accounts to the beneficial owner in such form and manner 

and at such time as agreed with the Beneficial Owner and as specified by SEBI/depository in 

this regard. 

 

15. However, if there is no transaction in the demat account, or if the balance has become Nil 

during the year, the DP shall send one physical statement of holding annually to such BOs and 

shall resume sending the transaction statement as and when there is a transaction in the 

account. 

 

16. The DP may provide the services of issuing the statement of demat accounts in an electronic 

mode if the Beneficial Owner so desires. The DP will furnish to the Beneficial Owner the 

statement of demat accounts under its digital signature, as governed under the Information 

Technology Act, 2000. However if the DP does not have the facility of providing the statement 

of demat account in the electronic mode, then the Participant shall be obliged to forward the 

statement of demat accounts in physical form. 

 

17. In case of Basic Services Demat Accounts, the DP shall send the transaction statements as 

mandated by SEBI and/or Depository from time to time. 

Manner of Closure of Demat account 

18. The DP shall have the right to close the demat account of the Beneficial Owner, for any reasons 

whatsoever, provided the DP has given a notice in writing of not less than thirty days to the 

Beneficial Owner as well as to the Depository. Similarly, the Beneficial Owner shall have the 

right to close his/her demat account held with the DP provided no charges are payable by 

him/her to the DP. In such an event, the Beneficial Owner shall specify whether the balances 

in their demat account should be transferred to another demat account of the Beneficial Owner 

held with another DP or to rematerialize the security balances held. 
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Classification - Public 

19. Based on the instructions of the Beneficial Owner, the DP shall initiate the procedure for 

transferring such security balances or rematerialize such security balances within a period of 
$2 days as per procedure specified from time to time by the depository $incase of no 

outstanding dues and in case of outstanding dues, shall provide 30 days notice. In 

case of non-payment of dues, DP shall reject the account closure request and in 

case the dues are cleared by BO, respective account shall be closed by DP within 2 

working days of clearing the dues. Provided further, closure of demat account shall not 

affect the rights, liabilities and obligations of either the $(BO) or the DP and shall continue to 

bind the parties to their satisfactory completion. 

Default in payment of charges 

20. In event of Beneficial Owner committing a default in the payment of any amount provided in 

Clause 5 & 6 within a period of thirty days from the date of demand, without prejudice to the 

right of the DP to close the demat account of the Beneficial Owner, the DP may charge interest 

at a rate as specified by the Depository from time to time for the period of such default. 

 

21. In case the Beneficial Owner has failed to make the payment of any of the amounts as provided 

in Clause 5&6 specified above, the DP after giving two days notice to the Beneficial Owner shall 

have the right to stop processing of instructions of the Beneficial Owner till such time he makes 

the payment along with interest, if any. 

Liability of the Depository 

22. As per Section 16 of Depositories Act, 1996, 

1. Without prejudice to the provisions of any other law for the time being in force, any 

loss caused to the beneficial owner due to the negligence of the depository or the 

participant, the depository shall indemnify such beneficial owner. 

 

2. Where the loss due to the negligence of the participant under Clause (1) above, is 

indemnified by the depository, the depository shall have the right to recover the same 

from such participant. 

Freezing/ Defreezing of accounts 

23. The Beneficial Owner may exercise the right to freeze/defreeze his/her demat account 

maintained with the DP in accordance with the procedure and subject to the restrictions laid 

down under the Bye Laws and Business Rules/Operating Instructions. 

 

24. The DP or the Depository shall have the right to freeze/defreeze the accounts of the Beneficial 

Owners on receipt of instructions received from any regulator or court or any statutory 

authority. 

 

25. The Joint holders are aware that in case of any Statutory Order for freezing any one joint 

holder, the demat account will be frozen and the other joint holders will have to obtain a specific 

Order for unfreezing their percentage of joint ownership by submitting the relevant 

documentary proof to the Order issuing authority. 

Redressal of Investor grievance 
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Classification - Public 

26. The DP shall redress all grievances of the Beneficial Owner against the DP within a period of 

thirty days from the date of receipt of the complaint. 

Authorized representative 

27. If the Beneficial Owner is a body corporate or a legal entity, it shall, along with the account 

opening form, furnish to the DP, a list of officials authorized by it, who shall represent and 

interact on its behalf with the Participant. Any change in such list including additions, deletions 

or alterations thereto shall be forthwith communicated to the Participant. 

Law and Jurisdiction 

28. In addition to the specific rights set out in this document, the DP and the Beneficial owner shall 

be entitled to exercise any other rights which the DP or the Beneficial Owner may have under 

the Rules, Bye Laws and Regulations of the respective Depository in which the demat account 

is opened and circulars/notices issued there under or Rules and Regulations of SEBI. 

 

29. The provisions of this document shall always be subject to Government notification, any rules, 

regulations, guidelines and circulars/ notices issued by SEBI and Rules, Regulations and Bye-

laws of the relevant Depository, where the Beneficial Owner maintains his/ her account, that 

may be in force from time to time. 

 

30. The Beneficial Owner and the DP shall abide by the arbitration and conciliation procedure 

prescribed under the Bye-laws of the depository and that such procedure shall be applicable to 

any disputes between the DP and the Beneficial Owner. 

 

31. Words and expressions which are used in this document but which are not defined herein shall 

unless the context otherwise requires, have the same meanings as assigned thereto in the 

Rules, Bye-laws and Regulations and circulars/notices issued there under by the depository and 

/or SEBI 

 

32. Any changes in the rights and obligations which are specified by SEBI/Depositories shall also 

be brought to the notice of the clients at once. 

 

33. If the rights and obligations of the parties hereto are altered by virtue of change in Rules and 

regulations of SEBI or Bye-laws, Rules and Regulations of the relevant Depository, where the 

Beneficial Owner maintains his/her account, such changes shall be deemed to have been 

incorporated herein in modification of the rights and obligations of the parties mentioned in 

this document. 

 

   

 


